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The phone's ringtone setting has priority

1. The priority for ringtone setting: Alert>Directory>Group>Account>Setting

2. Alert setting isin Top priority.

On the webpage, "Setting—Features—Alert Ring"

Enter the key words that incoming call contain. For example, when an external call is
coming, the PBX will send your Phone a INVIT datagram which contain the information:
external.

IMVITE sip:526E192.168.0.116:50680 ranspart=DF SIP/2.0

Wia: SIF/2.0/UD0F 192.168.0.3:5060:branch=z29hG 4bk. 7081 o7 36 rport
b aw-Fonwards: 70

From: "Clyde" <sip:527@192.168.0. 9 tag=as1 9608444

Tor <sip:h2BE192.168.0.116: 5060 tranzport=LID P

Contact: <zip:527E192.168.0.9

192.1658.0.3

lert-lnfo; <htbpc /1 27.0.0.7 info=external
ed: [USTNVITE

|Jzer-dgent; MyPB:

Date: Tue, 03 Feb 2015 02:03:04 GMT
Allow: IMVITE, ACK, CAMCEL, OPTIONS, BYE, REFER. SUBSCRIBE. MOTIFY, IMFO
Supported: replaces, timer

Content-Type: application/zdp

Mot | ool £AC

wyuut

Home | Account | Network | Function Keys Directory | Management

Preference Forward: (2 NOTE

Do Not Disturb

S— Forward::
:IP;:M e e
’meiem whenitis swtcnedone
— —
Pcode Ring Text Ring File
Alertl P1399 P1402
Alert2 P1400 P1403
Alert3 P1401 P1404
Alert4 P20059 P20066
Alert5 P20060 P20067
Alert6 P20061 P20068
Alert7 P20062 P20069
Alert8 P20063 P20070
Alert9 P20064 P20071
Alertl0 P20065 P20072

Ring Text value:according to your PBX Ring File value:0-8
Please Note: the precondition is your PBX support this function.



[=l-tek

3. Ringtone setting in Directory is second.
For example: David is set as a contact in Directory, and Ring setting is Ring4. When
David call Account 1, Ring4 will ring.

_.| Contact
k Mame David
mm A
| Index DisplayName  Offce Office Number 301
_Ll Numbe Mobile Number
CallHistory ,
_!l, 1 David El8 Other Number
“; Account | Account 1 |
l
per— mma U Ring Ring4.bin v
- l E 30 i _
BroadSoft :
ii. 3 Monica M Group Matin Group ¥l
Callg i Photo | Auto v
Al Frit Qaarrh
j || | |

4. Ringtone setting in Group is Three

If David’s Ringtone is not set, it is Default. But David is in a group, for example Sales
Group. The Ring setting is Ring5 for Sales Group. When David call Account2. Ring5 will
ring.

Grouplnfo o
MName David
Office Number 301
Gmup SE|ES Gmup Maobile Number

Other Mumber

ing Rngin | v

Account | Account 2 ¥

| | Edit | | Dele | Diee Al T
Photo

Add Edit Search

5. Ringtone setting in Account is Four

When Ring of contact in Directory set as default and the group is also set as Auto, or the
contact is not in a group, then the ring setting in Account works.

Pcode:

Accountl:P104,Account2:P423,Account3:P523, Account4:P623, Account5:P1723,
Account6:P1823

Value:0-8
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| Network | FunctionKeys | Setting | Directory | Management

Account | Account 2 v NOTE

DTMF Payload Type [101 | Basic:
The Basic Parameters set for
DTMF Type |RFC2833 v adminstrator
Send Flash Event ONo Oves 2
Codecs:
Enable Call Features No (®Yes % Choose the codecs you want to use.
Proxy Require
Use NATIP \ | @ Advanced:
The Advanced parameters for
adminstrator.
SRTP Mode * Disabled
' Enabled but not forced
' Enabled and forced
VAD ®No Yes
Symmetric RTP ®No ' Yes
Jitter Buffer Type Fixed '® Adaptive
Jitter Buffer Length Low '® Medium ' High
| Account Ring Tone [Ring7 bin v | |

In this situation, Ring7 will ring when there is a call to Accountl. Same with
Account2/3/4/5/6, if you set the
Account Ringtone as Ring7, Ring7 will ring when there is a call to Account2/3/4/5/6.

6. Ringtone setting in Setting is Five
If the Ringtone in Directory, Group and Account are set as Default, the Ringtone under

Setting works. Pcode:P8721 Value:0-8
(—— log

Home | Account | Network | Function Keys |

Web Language | English v 2 NOTE

Features Keypad DTMF Tone * 0n _ Off 2

| Directory | Management

\ ScreenSaver Photo:
BLF Settings Volume Amplification You can only upload screen pha
- HandSet Send Volume | 0dB default v| DUERtaHE o Dy
Date&Time = -
\ HeadSet Send Volume | 0dB default x|
Tones HandFree Send Volume |0dB default v
SMS Backlight Time 0 2
" VAction URL Screen Time Out [ 1 min v
f Text Logo
Softkey Layout ‘7 v
ScreenSaver Type | logo only v|
Ring Tones | Ring8.bin v
NO Key Entry Timeout(seconds) 0 ?
Dial-now Time-out (seconds) 107 ?

LED Status Setting:

Ringtone setting here is equal to Ringtone setting on LCD (Menu-Setting-Basic Setting-
Ringtone). If you set the
Ringtone as Ring8 on Webpage or on LCD. Ring8 will ring when there is a call coming in.



